
Activity Report 2018 



According to an ancient Japanese legend: 
Folding one thousand origami cranes within one year gives one a chance to make  
one special wish come true: eternal good luck, long life or recovery from illness. 

We are lining up an immense number of good deeds, the willingness to help and to share,  
the courage to go on and not to give up. This is our origami for better tomorrow.
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Opening message

Our organisation is unique

Amelie has been supporting cancer patients for thirteen years. What was the last one like? Let us remember 
it with Šárka Slavíková, Chair of the Executive Committee.

Which five words would you choose to describe the year 2018 from the Amelie perspective?
The last year was very intense – but the same applies to all the previous ones . However, if I am to use just five words 
to describe the year, I would say it was demanding, successful, yet again surprising in many ways but also enriching 
and hopeful .
 
Why do you describe it as demanding?
That word is quite characteristic of our activities in general . Operating in non-profit sector is demanding and every 
year confirms it . It is caused by various conditions and circumstances . For example, there is all the necessary adminis-
tration related to grants and applications for further government funding . Furthermore, our planning is complicated 
by the repeated problem of budget which usually gets finalised only during the first or even second quarter . Yet we 
have our regular activities and projects that need to be organised, e .g . Tulip Month, re-edition of booklet Psychosocial 
minimum, follow-up survey of cancer patient needs, our participation in the project Hlas pacientek, and many oth-
ers . We hoped to establish better collaboration between the Amelie association and the day-to-day operation of the 
organisation but did not really succeed to achieve that goal . 

What would you consider as your greatest accomplishments?
The new design of our website that was launched at the beginning of the year, together with a new administration 
system for both emails and web . Among our greatest achievements I would mention the new extensive fundraising ac-
tivities, for example the Liberec Region Charity Ball, charity sales of drawings or elephants and others . We have also im-
proved and extended our collaboration with some patient organisations within the Hlas pacientek project . And we kept 
raising awareness among the expert public who now see Amelie as an established provider of psychosocial support .
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Amelie has been operating since 2006. What surprises could there be, after such a long time? 
I am still amazed – or I should rather say frustrated – by the approach of some institutions and by the way they treat 
the clients . For example, the approach of second-opinion doctors never fails to surprise me . 

In what way is your work rewarding and enriching? 
Positive feedback that we receive from clients or experts, for example concerning our publications, is very reward-
ing and motivating, as well as seeing more people participate in our activities . Last but not least, there is a sense of 
uniqueness which guarantees that Amelie has its irreplaceable position on the market .

What gave you hope in 2018? 
Amelie entered the 2019 with some uncertainty . The changes in grant administration in many institutions led 
to greater uncertainties concerning our budget and we still feel the consequences, even in the second quarter . 
But we are managing – thanks to our determination, experiences and careful financial management in previous 
years . And we have very good management team . A certain degree of personnel stability that we have achieved 
also helps – the Amelie association was reinforced by new members . The percentage of grants in total income is 
also more stable now, and the value of donations has increased . Considering all these facts, the future of Amelie 
looks hopeful . 

Chair of the Executive Committee

Šárka Slavíková
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Amelie in 2018 
Amelie, z .s ., was established in 2006 as a civic association with the aim to provide psychosocial support to cancer 
patients and their loved ones . It had three founding members – Pavla Tichá, Henrieta Tondlová and Michaela Chrd-
lová – who all had personal or professional experience with this insidious disease .

Thirteen years of Amelie existenc

Since the moment of its establishment Amelie has been implementing an immense number of activities and pro-
jects . Founded in Prague, the organisation soon spread its wings into regions and a number of volunteers joined its 
founding members . The Amelie help line was established to offer both information and empathy to those in need 
– and it was just the beginning . . . 

Overview of Amelie development and activities from 2006–2018 

2006 Establishment of Amelie, o .s .

2007
The first Amelie Centre is opened to public in Prague
Amelie telephone line is established
Volunteer programme is launched in the General Teaching Hospital in Prague

2008
Amelie opens the Centre in Olomouc
Amelie opens the Centre in Rakovník

2009
Amelie volunteer programme is accredited by the Ministry of Interior
Volunteer programme starts in the Olomouc Teaching Hospital 

2010
Registration of social services provided by the Amelie Centre in Prague: 
•	 Professional Social Counselling 
•	 Social services and participatory activities for senior citizens and disabled people

2011
Implementation of the first communication project “C'est la vie or Life with Cancer in Central 
Bohemia”
Amelie e-mail help line is launched

2012
Amelie Social Enterprise is established, focusing on education in psycho-social issues
Accreditation and organisation of our first educational events

2013

The first Tulip Month project is implemented
The 1st conference on volunteering at oncology departments “I slova léčí” (Words have the 
power to heal)
The two-year project “Return to work after cancer treatment” is launched
Volunteer programme starts in the Central Bohemia region (Na Pleši Hospital)
Communication project “C'est la vie or Life with Cancer in the Olomouc region”
Registration of social services is extended to include the Amelie Centre in Olomouc

2014

2nd year of the Tulip Month project
Amelie opens its new Centre in Příbram
Launch of the long-term project “Theme Months”
Volunteer programme in Prague is extended
Henrieta Tondlová, co-founder of Amelie, dies 
Pavla Tichá, founder and director of Amelie, dies

2015

3rd year of the Tulip Month project
Amelie opens the Centre in Liberec
Volunteer programme in Olomouc is extended
Conference “I slova léčí II” on comprehensive support to oncology patients and their loved 
ones
Education project for schools “Cancer patient in the family”
Amelie changes its legal status to registered association and its name to Amelie, z .s .
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2016

4th year of the Tulip Month project
Project “Theme Months” focused on prevention is extended to all Amelie Centres
Publication of booklet “Returning to work after cancer treatment”
Survey identifying the psychosocial needs of cancer patients in the Czech Republic is 
conducted
Collaboration with 2 projects: Alliance of Women with Breast Cancer and Merck

2017

5th year of the Tulip Month project
Continuation of ongoing projects (Amelie Centres, volunteers, collaboration with other 
institutions)
A number of smaller projects (Art Therapy, Theme Months, Cancer patient in the family, etc .) 
continue as well
Amelie begins to participate in the project Hlas pacientek
Conference “I slova léčí III” on interdisciplinary collaboration in providing care to oncology 
patients and their loved ones

2018

6th year of the Tulip Month project
Continuation of ongoing projects (Amelie Centres, volunteers, collaboration with other 
institutions)
Volunteer programme in Prague is extended to include two other hospitals 
A number of smaller projects, e .g . a project focused on financial literacy 
Our collaboration in the project Hlas pacientek brings its first results
New booklet for GPs, re-edition of the booklet on psychosocial basics
Follow-up survey on psychosocial needs of cancer patients in the Czech Republic

Amelie goals, vision and mission remain the same
We grow and change to better serve our clients but our focus remains the same. We stay true to our original 
ambitions and we are as keen to achieve them as we were when we started.

Our vision: Situation in which cancer is being considered simply a part of life. 
Our mission: We help people live with cancer. We provide our support actively and directly to those who 

need it and want it. 
Our goal is to establish at least one Amelie Centre in each region to provide clients with a range of indi-

vidual and group activities and to support voluntary involvement. 
Our values: partnership, trust and expertise .

Our partners
Amelie fulfils its vision and mission in collaboration with hospitals, patient organisations, experts and lay people . Espe-
cially our collaboration with teaching hospitals in Prague and Olomouc, and with hospitals in Liberec, Rakovník, Příbram, 
Nová Ves pod Pleší, the Na Bulovce Hospital and the Institute of Hematology and Blood Transfusion in Prague plays a 
key role . Amelie is also a member of several umbrella organisations, namely NRZP, UNO and the League Against Cancer . 

Operating with integrity, confirmed by the Seal of Accountability
In 2018 our organisation successfully passed several audits of its 
obligations, namely the audit of grant management, financial au-
dit, and also the new evaluation system introduced by the AVPO 
(Association of Public Benefit Organisations) which resulted in con-
firmation of the Seal of Accountability . Amelie has been entitled to 
use the certificate of accountability since the summer of 2015 .
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“I really appreciate the outgoing and positive approach of 
Amelie staff, and the friendly and informal atmosphere. For me 

personally, it is very important to have an opportunity to discuss 
my problems and feelings with someone outside my family circle. 
My therapeutist is highly empathetic yet very professional. In my 
difficult present situation, our sessions are extremely important 
for me. She is very helpful and I am grateful for her support. 
I would like to extend my thanks to other members of Amelie 

team – there is nothing I could complain about.”
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Amelie association
In the course of 2018 the Amelie association focused on activities related to management of the organisa-
tion. We have also acquired several new members.

Amelie management in 2018
Executive Committee

Chair of the Committee and statutory body: Mgr . Šárka Slavíková
Members: Václav Špáňa, Zdeňka Svoboda Kuhnová, Gabriela Böhmová, Michaela Chrdlová

Audit Committee
Chair of the Committee: Dina Rišianová 
Members: Jiřina Vecková, Dagmar Bejdlová

Members of the Association
The association has 17 members, the majority of them with disabilities . 
Therefore Amelie retains its status of the organisation of disabled people . 

Amelie team

Amelie management
Managing director: 
Michaela Čadková Svejkovská
Financial manager: 
Michal Blažka
Project manager: 
Šárka Slavíkov

Project management
Coordinator of the Amelie Cen-
tre in Liberec: Petra Kuntošová
Coordinator of the Amelie Cen-
tre in Olomouc: Tereza Kvapil 
Pokorná
Coordinator of the Amelie Cen-
tre in Prague: Kateřina Herciko-
vá
Coordinator of the Amelie Centre in Rakovník: Jiřina Vecková
Coordinator of the volunteer programme in Olomouc: Tereza Kvapil Pokorná, Ludmila Rudová
Coordinator of the volunteer programme in Prague and Central Bohemia: Eva Račanová

Direct work with clients
Petra Kuntošová, Zina Nosková, Klára Háková, Marie Entová, Michaela Schaferová, Jana Gebauerová, Tereza Kvapil 
Pokorná, Šárka Slavíková, Anna Rubešová, Michaela Čadková Svejkovská, Olga Fleková, Kristýna Maulenová

External cooperation
Igor Ondřej, Ingrid Jamrichová, Alexandra Černá Lammelová, Magdalena Frouzová, Dagmar Konečná, Michaela 
Schaferová, Radka Pončová, Michaela Chrdlová

Accountant
MULTIS PRO s .r .o .

In 2018 Amelie employed 33 people . The average standard number of employees in primary employment relation-
ship was 2,59 . The sum of three highest salaries in Amelie (including social security contributions) was CZK 1,608,039 .

Amelie executive team
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“When the session started  
I felt uncertain as  

I did not know what to expect. 
After very friendly conversation that followed I relaxed  
and as I leave, I feel much better than when I came in.  

I am looking forward to the next session.  
Thank you very much.” 
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Financial information
Amelie aims to secure various sources of finance . One of our objectives is to increase the percentage of donations 
in total income and we managed to fulfil this aim in 2018 . Our public fund-raising activities included an active ap-
proach and various offers and sales activities . The Tulip Month is probably our most important project addressed to 
general public and potential donors . Other fund-raising activities traditionally included charity concerts and cultural 
and social events in Rakovník (“Iva and her guests”) . In its Centres, Amelie keeps organising smaller local events that 
promote its services and introduce Amelie both to new clients and potential donors .

Sources of 
finance

Government institutions 1 475
Towns and regional authorities 1 871
Foundations 569
Donations that fund our operations 423
Income 135
Other 26
Donations transferred to funds 432
Public fund-raising 79

Total income  
and 
expenditure

Expenditure 2018 4 316
Income 2018 (excluding public fund-raising) 4 495
Result  179

Our organisation was audited by ADAMEC AUDIT s .r .o .
For detailed financial statement and the auditor’s statement see Appendices to the Czech version of Amelie 

Activity Report . 

Grants, donations and contributions
In 2018 Amelie received financial support from 30 institutions and organisations and from a number of individual do-
nors whose identity we know . Other people supported Amelie anonymously through public fund-raising and/or DMS . 

Capital City of Prague 1 363

Ministry of Healthcare 800

Office of the Government  
of the Czech Republic 376

Ministry of Culture 150

Ministry of Interior 149

Prague 10 Municipal District 130

Fórum dárců z .s . (ČSOB Helps the Regions) 122

We have also received a contribution from:  
Nadace Umění pro zdraví 

Olomouc Region 91
Statutory town of Olomouc 85
Nadace J&T 76
Amgen s .r .o . 76
Nadace ČEZ 54
Lesy České republiky, s .p . 50
Statutory town of Liberec 49
Prague 8 Municipal District 45
LPR 40
Liberec Region 37
Nadační fond Josefa Luxe 36
Tesco 30
ČSOB 26
Town of Rakovník 23
Prague 4 Municipal District 23
NF PDŽL 20
Prague 5 Municipal District 15
LASVIT s .r .o . 10
Prague 12 Municipal District 10
PRECIOSA, a .s . 10
CBRE s .r .o . 10
Novartis s .r .o . 10

1 871

1 475

569

432

135

423

79 26
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Amelie Donors

Donations and contributions exceeding CZK 10,000 

Liberec Region – proceeds  
of charity ball 135

WESTERN DIGITAL ( UK ) LIMITED – 
organizační složka 99

IWAP – Mezinárodní asociace žen v Praze, z .s . 95
STEINEL Technik s .r .o . 87
Florea Holland s .r .o . 42
Divadlo Na Fidlovačce, s .r .o . 38
Jakub Krofián 30
Sigmaplast a .s . 30
AeskuLab k .s . 30
Embassy of the State of Kuwait 26
Helena Kunešová 24
KNORR-BREMSE 20
Systémy pro užitková vozidla ČR, s .r .o . 14
MUDr . Stanislava Maulenová 12
Eva Poláková 11
MGR . Stanislav Molák 11
Charity Gums 10
TACA, s .r .o . 10
PULSKLIMA, spol . s r .o . 10
CONDOMINIA, s .r .o .

Non-financial contributions

The operation of Amelie also benefits from pro-bono services and in-kind contributions . Both these forms of support 
are very important to us and we are grateful to the following individuals and organisations that helped us in 2018:

Alza .cz Donation of printer for the Liberec Centre
Amana, s .r .o . Supply of tea for the Amelie Centres
Asociace veřejně prospěšných organizací ČR, z .s . Training
Astera s .r .o . a Ing . Vladimír Žíla Material support
CK Livingstone Tickets at discounted price 
Cricket and Snail Music – concerts for Amelie and a videoclip 
Current Media s .r .o . – Onkologická Revue Promotion of Amelie, z .s .
ČSOB Christmas fair 
Dana Grulichová Creation and sale of products for the benefit of Amelie
Dárci Benefičního bazárku Amelie Charity sale in Olomouc
Divadlo F .X . Šaldy Liberec, p .o . Premises for discounted rent price
DP Hl .m . Prahy Promotion in public transport
Eva Cendors Support to Amelie events
Google Czech Republic, s .r .o . AdWords advertising
Hudební soubor CGNR Performance at Christmas gathering of the Olomouc Centre
Hvězdy andělům a vystupující umělci Benefit performance
Ilona Hojerová Support to Amelie 
Ing . Helena Sasová Lecturer 
Ing . Jiří Urban – Veselá biofarma Gifts for St Nicholas visit to hospital patients

IWAP Volunteers helping during the Amelie conference; 
promotion

List of institutions and individual donors who pro-
vided contributions up to CZK 10,000

Jan Šlégr 9
Liga proti rakovině Praha z . s . 9
Aldorf Lukáš 6
Spolek přátel olomouckého jazzu, z .s . 5
Diplomatic Spouses´ Association z .s . 5
Magna Exteriors (Bohemia) s .r .o . 5
Dagmar Borovičková 
INTL FCSTONE LTD 
Kateřina Herciková 
Ilona Hojerová 
Zuzana Hreus 
Alena Klabanová 
Juraj Kosek 
Ivan Krajčovič 
Jana Kupilíková 
Markéta Lukešová 
Klára Maříková 
Petr Minařík 
Ing . Mojmír Otava 
Louis Paul Risk 
Klára Řežábková 
Jana Tománková 
Hana Urbancová 
Iveta Walderová 
Anne Patricia Whiteh
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Jaroslava Luciová Lecturer
JCDecaux Promotion of Amelie, z .s .
Jumping Litovel Exercise sessions for free
Karel Zuska Legal advice for our organisation
Krajská vědecká knihovna v Liberci, p .o . Premises for our events
Květinka od Mariky Tulips for charity sale
Lagardere Travel Retail, a .s . Refreshments for our exhibition
LIVOX spol . s r .o . Discounted price of leaflet printing

Manželé Josef Kvapil a Tereza Kvapil Pokorná Material and refreshments for the Olomouc Centre, 
competition prizes  

Město Liberec Auspices of the Tulip Month
Mgr . Michal Křížek – Elektro Revize Křížek Services for the Olomouc Centre
MOCCA, spol . s r .o . Sweets for children
MUDr . Dana Frydrychová Lecturer
Nemocnice Jablonec nad Nisou, p .o . Premises
Obchodní centrum Forum Liberec Premises and other forms of cooperation
Ordinaceroku .cz Promotion of Amelie, z .s .
Petr Koukal Lecturer
Pleon Impact Printing services for the Prague Centre
Potravinová banka Liberec Refreshments and coffee for the Liberec Centre
Preciosa, a .s . Material for creative work

Pretiosus OL s .r .o . Refreshments for Christmas gathering  
and charity sale  of the Olomouc Centre

Renata Placková, Olomouc bez obalu s .r .o . Gifts for St Nicholas visit to hospital
Sandra Gligič a tým Sunmarketing Managing campaigns on Google
Stela Zelinková Support to Amelie
Talentovaní Umělci Production of the Olomouc Centre events and supply of material
Tiskárna Polygraph Printing services - Novinky ze sociální a zdravotní oblasti
Unitarian Church of Prague, Gilly a David Wadmore Exhibition Všichni jsme jedineční
We Make Media, s .r .o . Promotion of Amelie, z .s .
Zoologická zahrada Liberec, p .o . Free tickets

Volunteers participating in the Tulip Months project and helping Amelie, z.s.

In 2018, Amelie kept distributing a newsletter with information on its activities to all donors . We are very grateful to 
all our donors and supporters – we would not be able to continue our activities without you .

Our sincere thanks to all who helped fulfil Amelie mission in 2018.

newsletter Amelie
Rozhovor o Tulipánovém měsíci s jeho 
koordinátorkou Michaelou Čadkovou Svejkovskou

Co je cílem Tulipánového měsíce?Poeticky řečeno, přinést s jarem i naději pro on-
kologicky nemocné a jejich blízké.

Co Tulipánový měsíc od vaší organizace vyža-
duje?
Souhru a koordinaci velkého počtu lidí: pracov-
níků, dobrovolníků, podporovatelů, partnerů. 
Opět budou vidět naše plakáty a letáky, letos při-
pravujeme i  minikampaň v městské hromadné 
dopravě v Praze a Liberci. A onkologická oddělení 
našich spřátelených nemocnic se rozzáří obrázky 
dětí i dospělých a dalšími akcemi pro nemocné. 
Zapojí se všechna Centra Amelie. Hlavně, aby to 
nebylo celé udřené a utrmácené, ale aby to opravdu přineslo radost a naději.

Loni jste ve spolupráci s online květinářstvím Florea prodávali benefiční 

kytice tulipánů: Budou i letos Tulipánový měsíc zdobit živé tulipány?

Ano, a kdo si je koupí, může je poslat jako dar těm, kterým chce udělat radost, 

a zároveň pomůže i onkologicky nemocným a jejich blízkým. Kdo nechce ky-

tici, může se zpojit do dalších benefičních akcí, třeba do bazárku v Olomouci 

nebo odložit nějakou přebytečnou knihu v knihovně v Liberci. Březen bude 

díky Tulipánovému měsíci velmi akční. Sledujte program na našich stránkách 

a zapojte se.

zima 2018

Editorial Šárky SlavíkovéVážení čtenáři, opět se hlásíme z Amelie a při-nášíme informa-ce o tom, co se u  nás děje a  na co se chystáme. Začátek roku je interně vždy vel-mi hektický, protože se uzavírá účetnictví a předkládá se k audi-tu. Schází se výkonná a revizní rada, chystá se Valná hromada. Také se musí vypracovat závě-rečné zprávy pro všechny granty a dotace. Letos jich u nás bylo cel-kem 35, což nás plně zaměstnalo až do poloviny února. Toto inter-ní dění vás ale jistě nezajímá tolik jako naše projekty. Ty plynou tak, jak mají – dobrovolníci chodí do nemocnic, Linka a Centra jsou v provozu pro veřejnost dle plánu. Připravujeme nový ročník našeho Tulipánového měsíce, který už je za rohem. Pak máme ještě v plánu revizi brožury Psychosociálního minima pro onkologicky nemoc-né a jejich blízké a novou brožuru pro praktické lékaře a ještě rozší-ření výzkumu potřeb onkologicky nemocných. To vše vám v tomto a následujících newsletterech při-blížíme více.

Pozvánka na benefici  Tulipánového měsíce:S radostí potvrzujeme, že Ame-lie opět ve spolupráci s  Florea Holland nabízí benefiční prodej tulipánů a jejich kytic po celé ČR. Objednat benefiční tulipány a tuli-pánové krabičky si můžete po celý březen 2018 na www.florea.cz či telefonu 723 350 000. 30 % z prodeje je určeno na bez-platnou psychosociální pomoc v Centrech Amelie.

Výzva pro dárce Amelie 2017Jména dárců zveřejníme jako vždy ve výroční zprávě. Pokud si nepřejete být ve výroční zprávě jme-nováni, pro-síme, ozvěte se nám! 608 458 282 nebo amelie@amelie-zs.cz
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“I attended the Greek Dance workshop in the Amelie Olomouc Centre.  
It was such a wonderful experience that I joined a dance class.  
Now in my second year I feel like I became addicted to dance.  

I also met new friends there. I am always happy  
to join Amelie events, certainly its charity sales.  

All the people I have met in Amelie are wonderful,  
unselfish and positive and I feel great respect for them and their work.  

Thank you so much!”
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Projects implemented in 2018
In 2018 Amelie implemented 11 projects. Our organisation carried out its activities through direct work with 
cancer patients and their relatives as well as through educational programmes.

Amelie in 2018 
Contacts with clients 8 985
Contacts with clients and general public 12 820
Group activities 267

Amelie Centres and help line

Amelie was established with the aim to provide support to cancer patients and their loved ones and offer them com-
prehensive and professional help . Our activities are meant to accommodate individual needs of those who seek our 
help . Similar to situation in other developed countries, the range of psychosocial services offered by Amelie includes 
psychological support, social counselling, information services, and sharing – an important but often neglected part 
of necessary services . All these activities support and complement medical treatment in the way that is most effec-
tive for the patients and their loved ones . At the same time Amelie strives to inspire the society as a whole to adopt 
a more empathic approach to engaging with others .

The range of services provided by our Centres complies with the above objectives . The Amelie help line may 
substitute at least some of the services in locations where there is no Amelie Centre . 

Amelie Centres – places where people find help and company 

In 2018 Amelie offered its psychosocial support services in its Centres in Liberec, Olomouc, Prague and Rakovník, 
and through Amelie help line (tel-
ephone and e-mail) throughout the 
Czech Republic . In total, there were 
2,790 contacts with cancer patients or 
their relatives through participation in 
individual or group activities . Namely 
we provided information, counselling 
(including registered social services 
and related support services), sup-
port in situation of change, stress relief 
and prevention, self-development and 
physical activities organised to suit the 
specific needs of oncology patients . In 
particular we provided art therapy, re-
laxation and breathing exercises, basic 
and specialised social counselling . Besides its services, Amelie offers to its clients an opportunity and space to meet 
other people and share their experiences .

Contacts with clients in Amelie Centres 

Contacts with clients in total 3 264
Individual consultations 597
Contacts through Amelie help line 65
Contacts through group activities 2 202
– of which using social services 1 032
Participants in cultural and social events 100
New clients 278

The Centres also organised two rehabilitation programmes, a number of cultural and social events and two other 
projects: Theme Months and Art Therapy for Cancer Patients .

Activities in the Amelie Centre in Liberec
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Amelie Centre in Liberec

The Centre in Liberec was opened in 2015 . It is the only professional organisation in Liberec region that provides 
cancer patients and their relatives with psychosocial support . In 2018, the Centre was opened to clients three days a 
week and its employees have been also providing services at the oncology outpatient clinic, thanks to close collabo-
ration with the Liberec hospital . The Centre offers individual consultations with a psychologist or a social worker . The 
range of physical activities includes health exercises and swimming, and also organised walks (newly introduced in 
2018) . Throughout the year, a series of lectures and workshops focused on oncology and related issues were held in 
the Liberec Regional Scientific Library and in the Amelie Centre . The offer of activities included also art therapy and 
excursions to various galleries in Liberec . Specific projects were implemented to extend the range of free-of-charge 
services available to cancer patients, e .g . “Book as a message” or “Elephants bring good luck” . Educational activities 
encouraged open discussion of various taboo topics related to cancer, namely through our projects Theme Months 
and Tulip Month . Financial support provided by our donors helped the Amelie Centre in Liberec to extend its range 
of services to exceed the basic offer . We are extremely grateful to all those who made it possible .

Range of services offered:
•	 Social counselling
•	 Counselling on employment and legal issues
•	 Psychological support
•	 Health exercises
•	 Swimming 
•	 Health walks
•	 Creative workshops aimed to improve fine motor skills
•	 Opportunity to borrow books dealing with oncology 

issues
•	 Educational seminars
•	 Programme “Cultural activities with Amelie”
•	 Drinks and information service at the outpatient oncology clinic

Contacts with clients in Liberec Amelie Centre  
in 2018 

Contacts with clients in total 729
Individual consultations 42
Contacts through Amelie help line 13
Contacts through group activities 319
Contacts through outpatient clinic 355
Participants in cultural and social events 55
New clients 33

Events organised by the Amelie Centre in Liberec in 2018 
•	 January: Excursion “Visit Ještěd with Amelie”
•	 February: Talk on preventing burnout in caring for seriously ill family member
•	 March: Doors Open Day in the Amelie Centre and a concert of children’s choir Slunečnice at the oncology department
•	 May: Memory training workshop and an organised visit to the ZOO
•	 August: Healthy cooking workshop
•	 September – December: Implementation of the project “Elephants bring good luck” aimed to support cancer 

patients
•	 October – December: Creative workshops using non-traditional techniques for our clients in the Centre and 

at the oncology department

Amelie Centre in Liberec
Husova 357/10 (building U, entrance from Jablonecká street)
460 63 Liberec 
Telefon: +420 608 458 277 
E-mail: liberec@amelie-zs .cz

Swimming class for clients of the Amelie Centre in Liberec
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Amelie Centre in Olomouc

The Centre in Olomouc has been offering its services since 2008 . Within the framework of its registered social servic-
es it provides participatory activities for senior citizens and people with disabilities . In 2018 the Centre was opened 
to clients every Monday between 15:00–18:00, every Tuesday between 14:00–16:00 and outside opening hours by 
prior arrangement, offering individual consultations with a social worker or a psychologist who would provide spe-
cific advice as well as further contacts or helpful information for cancer patients and their loved ones . 

Range of services offered:
•	 Art therapy
•	 Creative workshop
•	 Support group
•	 Participatory and relaxation activities and coaching
•	 Physical exercises
•	 Memory training

A programme for general public included various activities within the Tulip Month project held in March (charity 
coffee meetings and group exercises) and events and activities organised throughout the year within our educa-
tional project Theme Months (talks, lectures, workshops) .

Contacts with clients in Olomouc Amelie Centre  
in 2018

Contacts with clients in total 365
Individual consultations 15
Contacts through Amelie help line 13
Contacts through group activities 337
– of which using social services 167
New clients 20

Events organised by the Amelie Centre in Olomouc in 2018 
•	 Two Amelie Charity Fairs were held, the first one in March and the second one in October . The entire proceeds 

were donated to support the Centre and its services .
•	 The Amelie Centre in Olomouc in collaboration with the art group Talentovaní Umělci organised a literary 

competition for general public entitled “Volunteering and I” (August – November) . This competition helped 
promote the concept of volunteering 
and also marked the 10th anniversary 
of Amelie in Olomouc .

•	 The Centre took part in several events 
(Social Services Fair, the UP Volunteer-
ing Days, and the CGNR Goodwill Week) .

•	 Festive atmosphere pervaded our Cen-
tre on 12 December, at our traditional 
Christmas party . Its programme includ-
ed annual exhibition entitled Amelie 
in Olomouc organised by Tereza Kvapil 
Pokorná and performance of the CGNR 
music ensemble . Generous refresh-
ments and Christmas punch were pro-
vided .

Amelie Centre in Olomouc
Horní náměstí 367/5
779 00 Olomouc
Telefon: +420 739 005 123
E-mail: olomouc@amelie-zs .cz

Celebrations in the Amelie Centre in Olomouc
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Amelie Centre in Prague

The Amelie Centre in Prague was opened 4 days a week in 2018, offering a range of individual and group activities 
through its registered social services (Professional social counselling and Social services and participatory activities 
for senior citizens and disabled people) and additional events . 

To promote our regular activities as well as one-off events organised for general public we use e-mailing of in-
vitations sent to our clients, volunteers and patient organisations with focus on oncology issues . In total, we have 
about 400 e-mail contacts . Thanks to our volunteers our leaflets and invitations are also distributed to hospitals, 
oncology centres, rehabilitation centres and local authorities (almost 40 places in total) . We also advertise most of 
our activities on Amelie Facebook, and some of the events were promoted in local media (Naše osmička, Helpnet, 
press releases sent to general media) .

 
Within our regular offer of club meetings there were 12 workshops and 62 clients participated in the activities 

which included creative work (collage art, jewellery making, Easter decorations), travel lectures on Taiwan and China 
and painting workshops (painting on silk, mugs, T-shirts, bags or glass) . There were also two courses on Fimo jewel-
lery making and our traditional workshop at Christmas time (Christmas decorations and cards) .

Regular activities and services offered to our clients

Individual counselling
•	 Individual consultations with psychologist and psychotherapeutist
•	 Professional social counselling
•	 Return to work

Group activities
•	 Relaxation against stress
•	 Art therapy
•	 Pilates
•	 Memory training
•	 Tai chi exercises for beginners
•	 Tai chi advanced practices (newly added 

in September)
•	 Culture with Amelie
•	 Yoga
•	 Peripatetic groups– “Walking for healing”
•	 Healthy cooking and baking
•	 Tea room
•	 Financial literacy course

Contacts with clients in Prague Amelie Centre  
in 2018

Contacts with clients in total 1498
Individual consultations 535
Contacts through Amelie help line 26
Contacts through group activities 937
– of which using social services 865
New clients 222

Events organised by the Amelie Centre in Prague in 2018 
•	 Throughout the year: Amelie presented its activities at several fairs and Days of Social Services, including the 

NGO Market, Social Services Fair of Prague 12 or the Day of Healthcare and Social Services of Prague 8 .
•	 In March, our Centre held the Doors Open Day . The visitors could try out our group activities (Pilates, memory 

training, tai chi, art therapy, relaxation techniques) and received information on individual consultations and 
social counselling . 

Relaxation exercises in the Amelie Prague Centre
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•	 On 16 May we participated in the Czech Day Against Cancer . At several locations in Karlín area (restaurants, 
shopping centres) we offered the yellow flowers within the LPR fundraising campaign and our posters informed 
passersby that there are many possibilities how they can support cancer patients and how Amelie can help .

•	 In July, Amelie prepared 3hours workshop “Searching for the strength in motion” under the guidance of 
MUDr . Petra Steyerová .

•	 During summer months we managed to clean, paint and furnish the room that was originally used as a stor-
age area and thus we created a new and pleasant space for consultations . In August the room started to serve 
our clients . Both Amelie employees and volunteers helped in this project .

•	 In pre-Christmas period we participated in the ČSOB Christmas Fair, offering for sale the original Christmas 
presents made by our clients and volunteers in the Amelie Prague Centre creative workshops .

•	 On 17 December Eva Cendors, a singer and musician who lives in France, performed in Amelie for our clients 
and guests .

•	 Amelie clients, team members, supporters and donors gathered at our Christmas party . Everyone could take 
part in creative workshops (making special Christmas decorations) and join us in singing Christmas carols 
over traditional Christmas punch and refreshments . 

Amelie Centre in Prague
Šaldova 15 (entrance from Sokolovská street)
Praha 8, 186 00 - Karlín
Telefon: +420 283 880 316
E-mail: praha@amelie-zs .cz

Amelie Centre in Rakovník

Our centre in Rakovník is a smaller one but it has the advantage of close cooperation with the Masaryk Hospital in 
Rakovník where the clients’ meetings are held . The Centre offers a range of regular activities and some additional 
ones, including rehabilitation programmes and cultural events .

Regular meetings take place in the Centre bi-weekly on Thursday (14:00–17:00) . Once a month, we organise an 
informal gathering in Česká chalupa restaurant .

The Centre focuses on providing participatory activities – physical exercise, Nordic walking, excursions as well 
as group activities that encourage sharing and getting to-
gether of cancer patients and their relatives . Regular club 
activities included creative workshops where clients made 
Fimo jewellery or Christmas decorations .

Regular activities and services offered to and used by 
our clients

•	 Tea room 
•	 Nordic walking
•	 Excursions
•	 Culture with Amelie
•	 Gatherings at Česká chalupa restaurant
•	 Rehabilitation exercises

Contacts with clients in Rakovník Amelie Centre  
in 2018

Contacts with clients in total 672
Individual consultations 5
Contacts through Amelie help line 13
Contacts through group activities 609
Participants in cultural and social events 45
New clients 3

Excursion organised by the Amelie Centre in Rakovník



20

Events organised by the Amelie Centre in Rakovník in 2018 
•	 In February, we provided rehabilitation exercises focused on pelvic floor strengthening . In May the course 

included head, hands and backbone exercises .
•	 Several guided walks were organised during the year – Nordic walking with of without walking poles . In 

March, we visited Křesín and Libochovice, admiring snowflakes in flower . Our April walk attracted 33 people 
and we followed the Vůznice stream in the nature reserve with its specific flora (liverleaf, toothwort, wild 
garlic) . In July we visited Tetín, Koda and Srbsko and the end of summer walk brought us to Přílepská skála . 

•	 Workshops on healthy cooking and baking were held in November and December .
•	 37 people took part in our two rehabilitation programmes in 2018 – in Karlova Studánka (spring) and Karlovy 

Vary spa (autumn) . 
•	 In collaboration with Ivana Ptáčková two talk shows were organised in the series „Iva and her quests“ . The 

first event – the launch of František Novotný’s new poetry book Tichá vůně slov – was held in the hall of Dr . 
Spalová in the TGM Museum in Rakovník . The other gathering took place in the Masaryk Hospital in Rakovník . 
43 people attended and the guests included František Novotný, Jindřich Kraus, Iva Ptáčková-Lužná and Pavel 
Štědrý .

 
Amelie Centre in Rakovník
Masarykova nemocnice (9th floor)
Dukelských hrdinů 200
269 29 Rakovník
Telefon: +420 773 640 873
E-mail: rakovnik@amelie-zs .cz
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Amelie volunteers programme and our volunteers

In 2018 our volunteer programme continued in Olomouc, Prague and Central Bohemia, with 114 volunteers involved .

Places where you could have met Amelie volunteers in 2018
Olomouc Teaching Hospital
 Oncology department – 2 inpatient wards
 Oncology outpatient department and day care centre
Na Pleši Hospital
 Oncology inpatient ward
 Unit of oncology and palliative care
General Teaching Hospital in Prague
 Hemato-oncology outpatient department of the 1st internal clinic
 Inpatient ward of the Oncology department
 Oncology part of the inpatient ward of the Obstetrics and Gynaecology Clinic
 Oncology part of the inpatient ward of the Dermatovenerology Clinic 
Na Bulovce hospital
 Oncology inpatient ward 
 Oncology departments and waiting rooms – decorations and activities organised within the Tulip Month project
Institute of Hematology and Blood Transfusion
 Oncology inpatient ward
Kolín Hospital
 Oncology departments and waiting rooms – decorations within the Tulip Month project
Regional Hospital in Liberec
 Oncology departments and waiting rooms – decorations and workshops organised within the Tulip Month project
Amelie Centre in Olomouc
Amelie Centre in Liberec
Amelie Centre in Prague

Our volunteers continued to offer support and company to cancer patients in hospitals, providing entertainment 
and helping them pass the time . Thus the volunteers contribute to overall humanization of hospital environment 
which is beneficial not only to the patients but also to the overburdened hospital personnel . In the Centres, volun-
teers help us organise various activities and also play an important part in fulfilling some administrative tasks .

Total number of volunteers 114
of which in hospitals 64
in the Centres and at events 66
Number of visits 616
Hours donated 1 198
Contacts with patients 8 707

Training the Amelie volunteers

With regard to unique nature of our volunteer programme which is 
tailored to the needs of oncology patients, Amelie has been organ-
ising its own training programme for volunteers since 2008 . Partici-
pation in our volunteer programme is opened to people who went 
through cancer treatment themselves . Amelie places great empha-
sis on professionalism, complexity and practicality of our training 
programme . Volunteers are trained by the team of experts who 
have extensive experience in the field of oncology . Training courses 
are held in our Centres and include visits in collaborating hospitals . Volunteer training in Olomouc
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Training the volunteers in 2018
Number of trainings 5
Number of volunteers trained 40
Number of volunteers involved in trainings 30

Throughout the year, Amelie volunteers went through regular supervisory sessions where they shared their prac-
tical experiences and discussed them with an expert supervisor . In 2018, twelve such supervisory sessions were 
held . The volunteers also had a chance to meet their colleagues at the party organised to thank them and during 
educational activities for Amelie team members .

Amelie volunteer programme in Olomouc

In 2018, our volunteers had been visiting two inpatient wards of the Olomouc Teaching Hospital’s Oncology Depart-
ment . Volunteers were available to support patients usually on Tuesday and Thursday between 15:00–17:00 and on 
some weekends . They tried to make the patients more comfortable during their stay in hospital by talking to them, 
playing parlour games, reading to them or offering some creative activities . 

Volunteers had been supporting also the patients and their relatives in the outpatient department, usually every 
Monday or Wednesday morning, helping them pass the time and offering refreshments, something to read or sim-
ply their company . They also provided people with information on psychosocial services available free-of-charge . In 
the Centre the volunteers helped prepare and organise various client activities, cultural and social events and char-
ity programmes . Within the Olomouc UP University Volunteering Days one of our volunteers was awarded the UP 
Rector’s Award, which is a great recognition of our volunteer programme . Amelie presented its programme at the 
conference Volunteering in the Olomouc Region .

Volunteer programme in Olomouc  
in 2018 

Total number of volunteers 61
– of which in hospitals 26
– in the Centres and at events 35
Number of visits 312
Hours donated 621
Contacts with patients 4 619

Events organised within the Amelie volunteer programme in Olomouc
•	 Within the Tulip Month project our volunteers decorated the Olomouc Teaching Hospital’s Oncology depart-

ment, Department of transfusion and the Clinic of pulmonary diseases and tuberculosis with art work of stu-
dents and pupils of 15 schools and institutions . The decoration 
was so successful that in some premises it was kept in place for 
the rest of the year .

•	 Volunteers helped organise charity sales and promotional activi-
ties, and also supported day-to-day operation of the Amelie Centre .

•	 In May, Amelie volunteers participated in the fundraising cam-
paign within the Czech Day Against Cancer .

•	 For pre-Christmas period, they installed decorations in the Olo-
mouc Teaching Hospital’s Oncology department .

•	 They also prepared a special event for St Nicholas Day, with gifts 
and a musical performance for hospital patients, and a Christ-
mas gathering for the Amelie Centre clients .

•	 For both the patients and the Amelie clients, our volunteers ran 
a series of creative workshops with various themes according to 
changing seasons .

Dobrovolnický program v Olomouci
Telefon: +420 734 409 757
E-mail: dobrovolnici .olomoucko@amelie-zs .cz

Amelie volunteer at the outpatient 
department of Olomouc hospital
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Amelie volunteer programme in Prague

In 2018, our volunteers in Prague had been regularly visiting cancer patients at the inpatient ward of the Oncology 
clinic and at the Dermatovenerology department of the General Teaching Hospital (GTH) at Karlovo náměstí and at 
the Onco-gynaecology department of the Obstetrics and Gynaecology Clinic U Apolináře .

Another GTH department regularly visited by our volunteers is Hemato-oncology outpatient department of the 
1st internal clinic . Volunteers offer company to patients who often have to wait long hours to be examined . They talk 
to patients, offer them refreshments (coffee, tea), and provide them with crosswords, games or anti-stress colouring 
books . 

Starting from May, our volunteer programme has been extended to include the Na Bulovce Hospital where our 
volunteers visit the inpatient ward of its oncology department (with 60 beds) . Gradually, a stable team and schedule 
of volunteer visits were introduced . The team includes Bertík, the guide dog that often accompanies his owner while 
she is visiting the patients .

The Institute of Hematology and Blood Transfusion was newly included in the programme in the autumn . Our 
volunteers come and visit the patients in the inpatient ward of hematology department . As the patients often have 
to spend a long time alone in their rooms, they welcome the company of a volunteer . Despite the fact that Amelie 
volunteer programme has just been introduced to this place, our volunteers enjoy their visits to the Institute as its 
personnel are very friendly and outgoing . 

Volunteer programme in Prague  
in 2018

Total number of volunteers 46
– of which in hospitals 32
– in the Centres and at events 27
Number of visits 277
Hours donated 521
Contacts with patients 3 858

In addition to regular activities our 
volunteers in Prague organised the 
following events and activities:

•	 Within the Tulip Month project 
they helped decorate oncology 
clinics at the General Teaching 
Hospital at Karlovo náměstí and 
the Na Bulovce Hospital . They 
also ran creative workshops in 
hospitals and organised music 
performances (songs according 
to patients’ choice) .

•	 As in 2017, our volunteer Helena 
Kunešová took part in the Sporti-
simo ½ marathon, running with 
her friend Hanka “for Amelie” . 
Both runners managed to im-
prove their finish time .

•	 In the autumn, musicians from Duo Cricket & Snail came to perform for patients in the Na Bulovce Hospital . 
And it has become a tradition to visit patients also on St Nicholas Day and bring them small gifts .

Volunteer programme in Prague
Telefon: +420 733 640 872
E-mail: dobrovolnici@amelie-zs .cz

St Nicholas Day visit in the Na Bulovce Hospital
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Amelie volunteer programme in Central Bohemia

In Central Bohemia our volunteers kept visiting patients at the oncology department of the Na Pleši Hospital . Many 
patients need to stay there for longer periods of time and welcome the visits of Amelie volunteers and the chance 
to talk to them or walk with them in the park that is a part of the hospital complex . Our volunteers often come and 
visit the patients during the weekends .

Volunteer programme in Central Bohemia 
in 2018

Total number of volunteers 7
– of which in hospitals 6
– in the Centres and at events 4
Number of visits 27
Hours donated 56
Contacts with patients 230

Events organised in the Na Pleši Hospital in 2018
•	 As in previous years, hospital premises were decorated 

within the Tulip Month project . In addition, our volunteers 
organised a creative workshop and a programme called Tu-
lip jukebox which is always appreciated by the patients who 
can “order” their favourite songs from volunteer musicians 
who visit their rooms and perform for them . 

•	  Our volunteers continued to run workshops where the pa-
tients could try out new creative techniques, use anti-stress 
colouring books or participate in glass painting . 

•	 At the end of the year the volunteers came back to visit the 
patients and sing for them . During their pre-Christmas visits 
they also brought small presents for the patients .

Volunteer programme in Central Bohemia 
Telefon: +420 608 458 303
E-mail: dina .risianova@amelie-zs .cz

Amelie volunteers at the Na Pleši Hospital
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Cancer patient in the family

Our educational activities in 2018 also included programmes for schools . 
In its 4th year, the project Cancer patient in the family was targeted at pu-
pils of 8th and 9th grades of elementary school . Our lectures provided in-
formation on preventive measures and issues related to life with cancer . 
The students may use such information in their homes as there is hardly 
a family in the Czech Republic which would not include a member with 
some sort of oncological diagnosis . Three schools participated in the 
project this year: ZŠ Radlická Praha 5, ZŠ Dubeč and ZŠ Švehlova Praha 
10, with presentations at eight classes that addressed 169 students . In 
addition to basic information the students also get a leaflet with useful 
contacts and the school libraries receive both our publications . There 

are moments when it is obvious that the topic is not an easy one . Yet the interactive format of our 2-hour lecture helps 
present information in such a way that each student may remember the content relevant to his or her personal needs .

Arteterapie v Amelii

At therapy has become a long-standing and integral part of 
our support programmes for cancer patients and their fami-
lies, being offered both by the Amelie Centres and through our 
volunteer programme in hospitals . We provide individual and 
group art therapy sessions, creative workshops in hospitals 
and excursions to art exhibitions . More than 110 activities were 
organised in 2018 resulting in more than 550 contacts with 
patients . Amelie employees and volunteers donated over 170 
hours to the programme that was implemented in 4 regions .

Tulip Month 2018

In its 6th year, the Tulip Month project yet again lived up to its promise “Let us welcome spring – and hope” . We can 
say that we made the public as well as cancer patients and their relatives more aware of the issues related to life 
with cancer . Healthy people showed compassion toward cancer patients and took part in our decorating projects 

and other activities . The proceeds of the project help 
finance our Centres and enable them to keep provid-
ing free-of-charge psychosocial support . 

The 2018 Tulip Month was a great success and ful-
filled all expectations . Thanks to the efforts of many 
people and organisations its mission and messages 
have spread to other locations in the Czech Republic .

Our sincere thanks to all those who took part!

Tulip Month 2018 in numbers
Decoration of
Hospitals and outpatient clinics 12
Hospital departments 26
Amelie Centres 4
Number of people involved více než 3 100 
Events for patients in
Hospitals 9
Amelie Centres 15
Involvement of general public
Participating institutions (esp . schools) 73
Number of volunteers involved 56
Communication related to the project and psychosocial needs
Citylights in Prague 91
Posters 2 880
Leaflets for the public 6 000
Media outcomes 15

Our lecturers at one of the schools

Art therapy in Olomouc
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“Thank you for your individual approach, and the friendly and peaceful atmosphere.  
I very much appreciate the work of volunteers, the range of activities,  

the chance to use free-of-charge services and the fact that you also provide  
support to relatives of cancer patients.”
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Theme Months 2018

As in previous years, our Theme Months project focused on prevention and awareness building and all our Centres 
took part in it . The Amelie Centres in Liberec, Rakovník and Olomouc organised one activity each month and our 
Prague Centre held 3–4 activities, always dedicated to specific oncological diagnoses or issues related to life with 
cancer . The activities varied in their form and included lectures, on-line expert talks, discussions, workshops, guided 
walks, cooking lessons, etc . Cancer patients can also use information available on our website in its special section 
dedicated to specific diagnoses . Some events and activities were held in our Centres while others took place in vari-
ous public places – for example in the Regional Library in Liberec or on the premises of collaborating organisations 
in Prague (Židovská obec, Komunitní Centrum Právě teď) . In total, 76 events and activities were implemented and 46 
lecturers were involved . The total number of contacts within this project was 681 (Prague 308, Liberec 139, Rakovník 
129, Olomouc 105) – 135 online, the remaining 546 “face to face” .

Survey on psychosocial needs of cancer patients in the Czech Republic 

This was a follow-up project (the first survey was implemented in 2016) which continued to map the needs of cancer 
patients and their fulfilment . Our main objective was to find out where the patients seek support from, and whether 
(and from where) they eventually get it .

We had 250 respondents and two focus groups . The main findings were published at the end of 2018 and we 
continue to present more detailed results during 2019, especially at various expert platforms .

To a certain extent, the findings have confirmed our expectations but in some areas we learned useful and sur-
prising facts . For example, the survey revealed that the role of health insurance companies in providing relevant and 
professional information concerning cancer and its treatment is negligible and that the patients themselves do not 
expect such support . Instead, such information is mainly supplied by oncologists, despite the fact that they have 
less and less time to spend with patients . 

Amelie publications in 2018

This year we revised and re-printed our information booklet “Psycho-social minimum for cancer patients and their 
loved ones” . Now in its third edition, 12,000 copies were printed and distributed to all KOC and HOC Centres, to 
smaller hospitals and oncology clinics as well as to patient organisations and NGOs . The booklet can also be down-
loaded at www .amelie-zs .cz/brozura . Yet again we received very positive feedback following its re-edition . At some 
locations the copies disappeared so quickly that we had to re-supply them almost at once .

In 2018 we also prepared a new brochure for general practitioners, providing practical information on how to 
support chronically ill patients with regard to their psycho-social needs . Its printed version will be distributed in 
2019, owing to the delay in printing caused by introduction of the new legislation . Another publication project is a 
workbook for cancer patients that is being translated with kind permission and support of the UK experts and will 
be available to Czech users in the second half of 2019 . 

We also started to publish a new bulletin – News in so-
cial and healthcare systems not only for cancer patients and 
their loved ones . Many cancer patients (and their relatives) 
still have very little information on their rights during cancer 
treatment . Through our bulletin, we want to raise awareness 
of what the patients are entitled to in both social and medical 
care, inform our readers about the changes in legislation and 
discuss all necessary topics, including the sensitive ones . Dur-
ing the first year of its existence we published 3 issues, each 
with 2,500 copies . The bulletin is also available in electronic 
version at www .amelie-zs .cz/category/novinky-v-socialni-a-
zdravotni-oblasti . The printed copies are distributed to the 
same institutions and locations as our other publications .  
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“I am grateful for this chance to talk,  
for friendly environment and approach of Amelie  

employees. It is easy to talk openly here.”
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Expertise in Amelie, education and presentations

Amelie has been established as a patient organisation offering 
professional care . It has a team of experts that prepares a range of 
services provided and presents Amelie, its results and psycho-so-
cial issues in general at conferences and expert meetings . In 2018 
representatives of Amelie presented Amelie experiences at a num-
ber of conferences . It has become a tradition to participate in the 
Prague ONCO conference .

In January 2018 Šárka Slavíková and Michaela Čadková Svejko-
vská presented two papers there: “Supportive care for cancer pa-
tients in social and participatory service” (Michaela) and “Return 
to work after cancer” (Šárka) . Amelie also had its representative 
– our psychologist Kristýna Maulenová – in Vienna at the ECCO 
2018 meeting . Tereza Kvapil Pokorná presented our contribution 
at the regional conference on volunteering that took place in Ol-

omouc in September . In October, Michaela Čadková Svejkovská attended the conference on autogenic training 
with the contribution “Commitment as a motivation” and in November, Šárka Slavíková addressed the meeting of 
second opinion physicians in Hradec Králové with the contribution entitled “Second opinion medicine services 
from the viewpoint of cancer patient” . The last Amelie contribution to 2018 expert meetings was presented by 
Michaela Čadková Svejkovská at the annual conference of the Alliance of women suffering from breast cancer 
(“Volunteers working with cancer patients”, November 2018) .

Amelie also prepared 5 seminars for patient organisations that are part of the Alliance of women suffering 
from breast cancer . The seminars that were held in Prague, Brno, Olomouc, Ostrava and Pilsen were focused on 
the issues of patient rights, communication in healthcare system and representation of rights and interests .

This year also saw the continuation of activities of the Hlas pacientek platform which was established in May 
2017 by a number of organisations (Aliance žen s rakovinou prsu, Lékový průvodce, Onko-unie, Dialog Jessenius 
and Amelie) . We focused on promoting the necessary changes in both social and healthcare system that would 
help patients with metastatic breast cancer, in compliance with the platform’s Memorandum . Our key activities 
included the meeting with Healthcare Minister Adam Vojtěch (15 January), negotiations with the Chair of the 
Committee for Social Policies Radka Maxová (8 March), a roundtable organised at the Ministry of Healthcare (11 
May), presentation at the Brno Oncology Days (17 May), a seminar organised for the Oncology clinic of Pilsen 
Teaching Hospital (7 June), a roundtable held in the Senate (2 October) and a Happening at Vyšehrad organised 
to support the Metastatic Breast Cancer Awareness Day (12 October) . The new website www .hlaspacientek .cz was 
also launched this year .

Anna Rubešová at the Prague Onco conference 
(Source: We Make Media)
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Více informací na: www.facebook.com/amelie.zs a www.amelie-zs.cz

Centrum Amelie Praha
Šaldova 15
186 00 Praha 8 – Karlín
tel.: +420 283 880 316 
tel.: +420 739 001 123
praha@amelie-zs.cz

Co potřebují onkologicky nemocní v ČR  
a můžeme jim to dopřát?

V roce 2016 Amelie, z.s. realizovala výzkum Psychosociálních potřeb onkologicky nemocných v ČR. Víme proto, 
že onkologicky nemocní vnímají nejsilněji své potřeby v oblasti související se zdravotnictvím. Potřebují 
především mít důvěru v lékaře; aby k nim zdravotnický personál měl lidský, osobní přístup; aby jim zdravotníci 
vysvětlili možné nežádoucí účinky a následky léčby včas, plně a jasně; a aby měli od zdravotníků dostatek srozumitelných 
informací ohledně nemoci, vyšetření, léčby a jejích možných následků. 

Víme, že lidé vnímají svou onkologickou nemoc primárně prizmatem zdravotnictví, a teprve ve druhém 
sledu si uvědomují její další souvislosti (psychické, finanční a sociálně právní). To prodlužuje nástup včasné 
podpory v oblastech mimo léčbu. Nemocní identifikují potřeby jako nacházet naději, optimismus a sílu bojovat; 
mít psychickou podporu v období prvních vyšetření a čekání na diagnózu; mít možnost vypovídat se, promluvit si 
o tom, jak se cítím, a čeho se bojím. Stejně tak jako získat informace o tom, na co všechno mají v souvislosti s nemocí 
nárok. Konkrétně lidé potřebují především informace: o rekonvalescenci (např. rehabilitace, lázně); o  tom, na 
co dalšího má pacient nárok (např. kompenzační pomůcky, sanitka, cestovné od pojišťovny); o tom, jak finančně 
zabezpečit sebe a rodinu (např. nárok na příspěvky, dávky, důchod). Lidé se často se svými potřebami z oblastí 
mimo léčbu obrací na lékaře a zdravotnický personál, protože neví, kde psychické, sociální a informační 
potřeby naplňovat.

Doporučení Amelie a jejích služeb může znamenat zásadní 
podporu v kvalitě života během léčby i po léčbě onkologické 
nemoci jak pro nemocné, tak pro jejich blízké. Důvěřujte 
nám, nabízíme odbornou práci psychologů a sociálních 
pracovníků a cílené aktivity na podporu nemocných.

Pacienti i jejich blízcí se na nás mohou obrátit:
•	 v Centrech Amelie v Praze, Olomouci, Liberci a Rakovníku 

(viz kontakty níže)
•	 na Lince Amelie: telefonicky 739 004 333 (po–pá 9–15 hod.) 

či e-mailem na poradna@amelie-zs.cz, v nabídce je i skype 
poradenství

Centrum Amelie Olomouc
Horní náměstí 367/5
779 00 Olomouc
tel.: +420 739 005 123
olomouc@amelie-zs.cz

Centrum Amelie Liberec
Krajská nemocnice Liberec
Husova 10 
460 63 Liberec
tel.: +420 608 458 277
liberec@amelie-zs.cz

Centrum Amelie Rakovník
Masarykova nemocnice
Dukelských hrdinů 200 
269 29 Rakovník
tel.: +420 733 640 873
rakovnik@amelie-zs.cz


