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Amelie, z.s.

“What Amelia is to me”: the association, the people, the activities, are for me 
mainly the representation of clear sense, the need, and the possibility of pro-
gress and change. The persistent work of the many people involved, along 
with the founder‘s original idea, is bearing fruit in the form of growth in all 
quantitative and qualitative dimensions. Amelia is such a valuable organisa-
tion that helps not only its clients, but many other people too. I would even go 
so far as to say that it can be a model for others in many ways.“

Šárka Slavíková
Chairwoman of the association Amelie, z.s.
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What is Amelie?

Amelie is non-governmental, non-profit organization founded in 2006 in the 
Czech Republic. 

Amelia‘s vision is for cancer to be seen as just another part of life. To achieve 
this, it provides free professional services, represents the interests of cancer 
patients and their loved ones and educates people about cancer-related is-
sues.

Jane about Amelie:
“The illness brought me to my knees, and thanks to Amelie, I got my 
life back. Amelie for me is confidence, warmth, help and support in one 
package. For me, Amelie is a team of people who follow their dreams and 
even though they deal with incredibly sad stories on a daily basis, they 
support and encourage people, no matter how hopeless the situation 
may seem.“

Vznik Amelie a Pavla Tichá

Amelia was founded by Pavla Tichá, who went through her own personal 
experience of cancer. Pavla knew what she and the people around her were 
missing, she mapped out the availability of help, whether from professionals 
or amateurs, and decided to take the path of change. She wanted, together 
with her co-workers – volunteers to create a protected environment, as close 
as possible to the patient and their loved ones, 
where there is no room for coercion and manipu-
lation and where is always room for hope. Where 
everyone can take responsibility for their own 
life, the value of which is not calculated by the 
money spent on supportive or other treatments. 
She tried to achieve that by caring for the feel-
ings of the patient and their loved ones as an in-
tegral part of treatment.

Pavla Tichá and her vision of psychosocial 
support was joined by MUDr. Henrieta Tond-
lová, a psychiatrist and psychotherapist with 
25 years‘ experience in psychooncology and 
support for long-term patients. In October 
2006, the Amelie Center Na Truhlářce in Prague 
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8 started its operation and the Amelie Line also started to function. The third 
founder, MUDr. Michaela Chrdlová, joined the Amelie outpatient clinic at the 
Railway Hospital in Prague 2 adding her professional help. On 22nd December 
2006, Amelie´s registration with the Ministry of the Interior, Czech Republic, 
was approved and Amelie had become and official organization with its own 
goals and visions. 

All operating cost of Amelie were covered solely by donations from indi-
vidual donors. Amelie started applying for grants and looking for ways to pro-
vide free services for those in need in the long term, as well as finding enough 
professionals and volunteers. Further activities were prepared in the spirit of 
the Amelie Code. There has been an increase in the number of volunteer co-
workers in and out of the volunteer program. At the end of 2007, the founda-
tion of the first Amelie branch in Olomouc was laid.

Amelie shared everything it did with the public – presenting it on the Ame-
lie website, at conferences and joint meetings. Amelia also made many con-
tacts and collaborations, some of which continue to this day. Pavla Tichá was 
a woman of action, connection, joy and the search for opportunities, but she 
was also someone who understood the values on which her vision and its 
implementation are based.

Misa about Amelie:
“When I think about 
Amelia, I think of Pavla 
Tichá, but also of the 
illness that finally took 
her life. For me, Amelie 
is a lasting and valuable 
thing that prolongs life. 
In this way, Pavla Tichá 
continues to be with us, as 
do all those who come to 
Amelie. Amelie is a life that 
lasts and has meaning 
despite its illness.“

Association Amelie

Although Amelie is small, it has big goals. The association is happy to wel-
come members who want to improve the lives of people affected by cancer. It 
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also represents a very specif-
ic area of care, focusing not 
on treatment, but on living 
with cancer and providing 
psychosocial support. From 
the very beginning, its area 
of activity has been in the 
health and social care sector.

As the majority of its 
members are cancer patients 
and their relatives, the asso-
ciation is a patient organisa-

tion. This brings both positives and negatives. However, what is important is 
that the psychosocial support, education and representation of the interests 
of cancer patients and their loved ones are not purely theoretical or temporary 
activities that people lose interest in over time. On the contrary, it is a long-
term commitment to the association and all those whose lives have been or 
will be affected by cancer, not just its members.

Amelie values and aims

The vision, mission, values and goals have been revised many times over the 
duration of Amelie’s existence. Although there have been minor adjustments 
to the specifications for individual projects, these have not changed overall. 
In addition to the services provided, communication and overarching themes 
have come to the fore a bit more, howev-
er, Amelie is still pursuing its one goal, a 
better life with cancer.

�Visions of Amelie: A mindset in which 
cancer is perceived as “ just“ part of life. 
�The Mission of Amelie: Helping to live 
life with cancer. Actively and directly 
helping those who need and want our 
help. 
�Aim of Amelie: Create at least one 
Amelie Centre in each region to provide 
individual and group activities for cli-
ents and to support volunteer activities.
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�Values of Amelie: partnership, trust and experience

Inka wrote only one sentece about Amelie, because she said there is no need to 
add more, “Amelie is hope“ .

Activities of the Association

Thanks to the pople in the association and their desire, everything Amelie 
does is possible. There is certainly no shortage of things to do – from volun-
teering in hospitals, in Amelia Centres, Amelie brochures, giving lectures and 
workshops, Tulip Month, the Amelie phone line, Amelie Centres in Prague, Ol-
omouc, Rakovník and Liberec, to representing the interests of cancer patients 
and ther loved ones. Creating space for patients and their loved ones is still 
the most important focus that Amelie pursues. 

Pavlína about Amelie: 
“Amelie is a help without a difference. Amelie is important help for the 
most vulnerable. Amelie is confidence for a better tomorrow“.

Amelie was founded to support cancer patients and their loved ones, pro-
viding access to comprehensive professional help. It meets the individual 
needs of those who turn to it. Amelie’s work covers these main areas: working 
directly with clients, adult cancer patients or their relatives and representing 
the interests of cancer patients or their relatives, including education in the 
field of psychosocial issues and offering assistance with illness. That is why 
Amelie has a multidisciplinary team that ensures the direct execution of ac-
tivities. Membership is free and supportive. Experts in the projects are paid for 
their professional activities and are not necessarily members of the associa-
tion. 

Centers and the Amelie Line 
Since its foundation, Amelie has run Amelie Centres in Prague, Olomouc, Ra-
kovník and Liberec, as well as an Amelie Line, which is a telephone and e-mail 
service that operates throughout the Czech Republic. As in other developed 
countries, psychosocial services include psychological support, social coun-
selling, activation and information services. As part of the activation, the focus 
is on activities that have been shown to support a better course of treatment 
and way of life for people with cancer. These include, for example, physical ac-
tivities, memory and cognitive training, nutritional counselling or art therapy, 
as well as sharing, and important part of help that is often forgotten. These 
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activities complement the 
oncological treatment pro-
vided by the Centres and 
the Line, ensuring it has the 
greatest possible effect on 
the patient and their loved 
ones. Where the Amelie 
Center is not available, either 
the Amelie Line or on-line ac-
tivities, including groups and 
counselling, are substitutes 
to some extent. 

Since 2010, Amelie has had two social services registered at the Center in 
Prague: an Activation service for seniors and people with disabilities, and Pro-
fessional social counseling. Thanks to this, service provision is standardized for 
other Centers as well and is professionally guaranteed.

The financing of the Center’s services, which are free of charge for cancer 
patients and their loved ones, is made possible thanks to grants, foundations, 
and donations. Service capacities are being utilized and gradually expanded.

“I would like to thank Amelia for her help during the difficult times of 
my illness. Support from a psychologist and social worker during cancer 
recurrence. I appreciate the great empathy, support, clear instructions, 
advice, and genuine help. I was completely devastated. I have never 
encountered such care before. Thanks to all, Kateřina“. Feedback from a 
cancer patient on the activites of the Amelie Center in Prague

Amelie Volunteer Programme and Volunteers
Amelie began its journey 
to professional services 
through volunteering and 
with professionals. The spirit 
of volunteerism is still a big 
part of Amelia. The Amelie 
volunteer program is ac-
credited by the Ministry of 
the Interior and provides 
volunteers to hospitals in 
Prague, Olomouc, Liberec, 
Na Pleši and in Hradec 
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Králové, as well as to Amelie Centers. More information about the association 
and its activities and the Amelia locations can be found in the appendix. With-
out volunteers, of whom there are over 150 each year, Amelie would not be 
able to carry out its activities in hospitals, outpatient clinics, inpatient wards, 
Centers, and individual projects, nor would it be able to promote itself and 
hold fundraising events. Volunteers help distribute leaflets, translate annual 
reports, clean up after painting, or sell tulips at charity events.

It is not just a one-sided relationship; Amelie offers volunteers training, 
guidance, support, and supervision. Volunteering is something very valuable, 
something that brings together lay people and professionals and also brings 
enthusiasm and the possibility of change.

“The most powerful experience was probably meeting a young patient 
in the terminal stage; it was one of my very first visits to the hospital. 
The patient was no longer able to communicate verbally, but she really 
wanted me to spend some time with her. She didn’t want me to tell her 
anything, it was clearly distracting for her, she just wanted human 
company. I sat by her bedside and silently held her hand. It was a silence 
that was very fulfilling, very powerful. Thanks to this, I understood that 
sometimes words are completely unnecessary. That it is possible to fully 
encounter one another even in complete silence, or precisely through it“. 
From the story about volunteering by a volunteer at Amelie. 

Thematic months and support of awareness 
The Thematic Months project is part of the Centres’ regular activities and aims 
to provide expert, verified and accurate information on the prevention of, and 
coping with, specific cancer diagnoses and related life situations. This allows 
specific information to be accessed by interested members of the public and 
experts, but especially by oncology patients and their loved ones. Here, the 
project also supplements the provision of information in areas where onco-
logical diagnoses do not have federal patient representation.

In addition to providing information, Amelie also runs its own website fo-
cused on supporting lung oncology patients, as well as the Amelie YouTube 
channel, which offers professional and lay content and recordings of lectures, 
all with the support of donors and many volunteer lecturers and experts. Ame-
lie’s main website received more than 70,000 visitors in 2024, and Amelie’s 
YouTube channel recorded over 25,000 views, all without much promotion.
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Amelie brochures 
Low awareness and knowledge 
among the general public, as 
well as frequent changes in leg-
islation and procedures, not 
only in the area of benefits and 
assistance in the Czech Repub-
lic, have led Amelia to publish 
its own information materials. 
These are then distributed sev-
eral times a year to Comprehen-
sive oncology centers and other 
places where oncology patients 
and their loved ones gather, in-
cluding patient organizations and individuals. The brochures are regularly re-
vised and offer verified content in a form that is understandable and practical. 
All brochures are free of charge, both in printed form and for download on the 
Amelie website. A list of brochures is attached.

In addition to brochures, Amelie also publishes approximately twice a year 
“News in the social and health sector for oncology patients and their loved ones“. 
Here, legislative changes in the health and social care sector are highlighted 
in particular. All informational materials are financed from multiple sources, 
with significant contributions from companies and experts, who almost al-
ways work for free. 

Mr S. wrote: “Just to explain why I contacted you, at Amelie: in 2018, 
I received, directly from my attending physician at FNOL, your book 
RETURN TO WORK AFTER CANCER (from Ms Šárka Slavíková), which 
helped me very much. With regard to my profession, I have read various 
official materials throughout my working life, and I must say that YOUR 
BOOK IS OF A VERY HIGH STANDARD IN EVERY RESPECT, WHETHER IN 
TERMS OF CONTENT, PRESENTATION, OR THE PRACTICAL VALUE OF THE 
TEXT. It has helped me a lot, and this was the reason that I have turned 
to YOU again. THANK YOU FOR EVERYTHING, I APPRECIATE YOUR TIME 
AND HELP.“

Amelie also focuses on promoting empathy and concern for others through 
its activities, which helps to destigmatize cancer in society. For more than ten 
years, this has been the main project of Tulip Month every March, and in 2023, the 
website and Instagram account Žiju s rakovinou (I Live with Cancer) were added.
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Tulip Month
It brings hope along with 
spring: it connects healthy 
and sick people, provides in-
formation about living with 
cancer, and encourages ac-
tive cooperation and sup-
port. Healthy people can 
express their sympathy to 
those who are ill, volunteers 
and healthcare profession-
als decorate oncology wards, 
and an information and 
awareness campaign is underway. In 2024, Tulip Month was supported by 
the announcement of a literary competition entitled “Live, Don’t Just Sur-
vive.” Everything from history to current activities can be found on the web-
site tupilanovymesic.cz.

Dáša says: “For me, Amelie is a place where expertise and professionalism 
go hand in hand with humanity. A person with a serious diagnosis ceases 
to be merely a patient and becomes a human being again.“ 

An integral part of Amelie’s work is its expertise and its presentation, as 
well as representing the interests of oncology patients and their loved ones. 
That is why Amelie alternates between organizing the interdisciplinary con-

ference called “Words Heal“ every two 
years and conducting research or at 
least surveys in the psychosocial field 
and among oncology patients. 

Conference Words Heal
The conference was held in 2025 for 
the seventh time. Its topics reflect 
events either internally in the field of 
onkology, psychosocial issues, or ex-
ternally, such as reflection on chang-
es, affecting oncology patients. This 
conference has its own website – is-
lovaleci.cz, where, in addition to the 
programme and general information, 
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all presentations given at the con-
ference are saved. Everyone can 
find information even from times 
gone by, as it often has unique 
characteristics and is still valid. 

In addition to lectures, the con-
ference also focuses on unique 
and practical workshops. Because 
education in the interdisciplinary 
topics and the sharing of profes-
sionals is still as scarce as hen’s 
teeth in the Czech Republic. 

Since the first year, the General University Hospital in Prague has been a 
partner of the conference, and the member of the expert board is MUDr. Alex-
andra Aschermannová. 

Surveys and probes
Amelie is strongly focused on service delivery which creates a unique field 
of knowledge which Amelie uses to formulate questions and validate them 
both abroad and in partucular, in the Czech Republic. Thus, research or inves-
tigations have already been carried out on the following topics: “Psychosocial 
needs of oncology patients in the Czech Republic“, follow-up “Meeting the psy-
chosocial needs of oncology patients in the Czech Republic“, “Sleep of oncology 
patients“, “The limits in the disability application procedure“, “Transportation to 
oncology treatment“, or “The impact of long-term illness and loss of working life 
on a person’s finances“. Research and probes provide more comprehensive 
information and overview, which enables mapping of psychosocial topics 
and also gathering of data for negotiations with stakeholders in representing 
the interests of oncology patients and their loved ones and advocating for 
changes. 

Presentation of expertise, cooperation, education and representation of 
interests
Amelie is a patient organisation that defends the interests of all oncology and 
haemato-oncology patients and their relatives, not only at the level of direct 
intervention for the client, but also at the community and interregional level. 
Therefore, Amelie has a long-standing professional team that develops the 
concept of services, but also presents Amelie, its work and psychosocial top-
ics to the professional public and represents interests at the professional and 
patient level. 
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You can find Amelie’s 
presentation at the main 
conferences in the Czech 
Republic, such as Prague-
Onco or Oncology Days 
in Brno, or at the National 
Conference of Palliative 
Medicine. Also through 
cooperation with umbrel-
la organizations in many 
other places. Amelie is a 
founding member and 
active participant in the Oncology Patients‘ Voice, Amelie is also in the Na-
tional Council on Disability and participates in several working groups at the 
Ministry of Health. Šárka Slavíková represents patients there and as an expert 
in the Patient Council of the Minister of Health, the MOU and the ÚVN. 

Amelie also works with other patient and non-profit organizations. Amelie 
trains them, gives them information, discusses and poses questions. Amelie 
then uses the information in its dealings with officials, in councils and work-
ing groups, giving a voice to those, who cannot make it on their own. Ame-
lie combines its expertise and experience in representing interests, which is 
a great uniqueness that is in demand. However, Amelie’s capacity is limited, 
both financially and humanly and therefore client work is always prioritized 
over everything else. 

Accociations activities
Amelie is still an association 
and its highest decision-
making body is the General 
Assembly. Therefore it is im-
portant that the members of 
the association have the op-
portunity to meet, receive 
sufficient information, and 
participate in planning and 
joint decision-making. For 
this, both formal and infromal 
events are organized, such as 
quarterly strategy meetings, 
Amelie trips, internal training, 
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events to support Amelie’s operations – fundraising, community engagement, 
social events and informal gatherings. Some of the members of the associa-
tion volunteer at events or in projects such as helping with the Tulip Month. 

Fundraising and Communication
For Amelie and its activities to continue in the long term without major fluc-
tuations, several key areas need to be covered. The first is the professional abil-
ity of Amelie’s staff to make services and representation of interests effective, 
this brings with it an emphasis on sustainable finance and the much needed 
communication of the organisation to do so. These are the other two areas 
that Amelie has to cover with its activities. 

Amelie employs the majority of their people and therefore over 80 % 
of the organisation’s costs are in personnel in the long term view. To make 
funding sustainable, we are focusing on moving away from grant depend-
ency towards multi-source funding. We are loking for donations and donors, 
we organize collections, we have a registered public collection. We support 
transparency of funding both with the Realiability Mark, awarded by the 
Association of Public Benefit Organisations through its audit and which we 
have held since 2015, and with an annual voluntary financial audit by an 
independent auditor. 

Communication is the key to collaboration and a visible service offering. 
That’s why Amelie runs several websites, Facebook, Instagram and other com-
munication channels. Good communication is the key to coping with an on-
cology diagnosis, so it goes without saying that this concept is also translated 
into an organisational strategy, with a particular focus on collaboration with 
other institutions, organisations, associations and individuals. The topic of 
cancer and oncology disease is not very attractive, but it is very widesperad in 
everyday life and can hardly be avoided. 

International cooperation 
Amelie operates in the Czech Republic, responding to local specifics, but at 
the same time looking abroad for texts, instructions and co-operation. Amelie 
has repeatedly been in contact with the Megies centres in the UK, has sent 
representatives to IPOS and APOS conferences to present papers on their 
activities and expertise, and has invited many representatives of foreign or-
ganisations to speak in person or online at the conference “Words Heals“ and 
beyond. In Prague, we actively cooperate with IWA of Prague, Prague Unitar-
ians or DSA, who help us finance the operation of services for our clients. We 
have a fundraiser set up on GlobalGiving.org. We believe that through inter-
national cooperation we can improve our work. 
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Prospects

Amelie works for oncology patients and their loved ones, but also for sociaty 
as a whole. Our projects fill an inter-agency space and thus offers compre-
hensive support when disease invades people’s lives. Whether this is in the 
individual form or in the systems area, where the disease affects health and 
social areas. We know that much can and must still be done, and we know that 
nothing comes quickly or easily. We adapt our planning accordingly. 

On the other hand, we have many challenges ahead of us that we still need 
to overcome to achieve full stability and development. Our vision is to con-
tinue to provide free and expert services, but also to work together to expand 
and further collaborate across organisations, expertise, funding and commu-
nication. 

We know that what we do is important and in some areas irreplaceable, 
because it is unique. Our commitment is to take care of it all and we would like 
to invite you to do the same. 
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Contacts 

Amelie, z.s.
Šaldova 337/15
Praha 8, 186 00
IČ: 270 52 141
DIČ: CZ 270 52 141

Websites: amelie-zs.cz
E-mail: amelie@amelie-zs.cz
Mobile phone: +420 608 458 282
Fixed line: +420 283 880 316
Public collection bank account: 229 369 762/0300
Bank account: 210 119 87 99/2010

Other media of Amelie
Instagram Amelie: www.instagram.com/amelie_zs/
Facebook Amelie: www.facebook.com/amelie.zs/
LinkedIn Amelie: hcz.linkedin.com/company/amelie-zs
YouTube kanál Amelie: www.youtube.com/@amelie_zs
Websites of the conference: islovaleci.cz
Web: tulipanovymesic.cz
Web: prodychej.cz
Web: zijusrakovinou.cz

Places to find Amelie Centres

Centrum Amelie v Liberci
Krajská Nemocnice Liberec, a.s., Husova 10, Liberec, 460 03
e-mail: liberec@amelie-zs.cz, Tel: +420 608 458 277

Centrum Amelie v Olomouci
Karafiátová 6, Olomouc, 779 00 
e-mail: olomouc@amelie-zs.cz, Tel: +420 739 005 123
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Centrum Amelie v Praze 
Šaldova 337/15, Praha 8, 186 00
e-mail: praha@amelie-zs.cz, Tel: +420 739 001 123, +420 283 880 316

Centrum Amelie v Rakovníku
Masarykova nemocnice, Dukelských hrdinů 200 (poslední patro hlavní budovy)
269 29 Rakovník 
e-mail: rakovnik@amelie-zs.cz, Tel: +420 733 640 873

Places to find Amelie Volunteers

�University Hospital in Olomouc, oncology clinic, outpatient clinics and 
waiting rooms of inpatient and radiotherapy, waiting rooms of inpatient 
and radiotherapy
Hospital Na Pleši, oncology inpatient ward
�General University Hospital in Prague, inpatient ward of Oncology Clin-
ic, oncology part of the inpatient ward of the Gynaecology and Obstetrics 
Clinic
�University Hospital Bulovka in Prague, oncology inpatient ward, oncol-
ogy beds at the pulmonary clinic
�Institute of Hematology and Blood Transfusion in Prague, oncology in-
patient ward
University Hospital in Hradec Králové, oncology inpatient ward
�Regional Hospital in Liberec, oncology outpatient clinic, oncology inpa-
tient ward
Centers of Amelie – in Prague, Olomouc and Liberec 
The Association Amelie

List of Amelie Brochures
Brochures to your disposal: 
•	 Psychosocial minimum for oncology patients and their relatives
•	 Return to work after the oncology dissease
•	 Workbook for the patients „Coping with Cancer“
•	 Guide for incurable oncology patients and their loved ones
•	 Brochure not only for the general practitioner „Health and social care in 

cancer and other long-term illnesses for general practitioners“
•	 BREATHE: brochure for lung cancer patients and their loved ones
•	 Support for carers and relatives of oncology patients
•	 Volunteering in Amelie
•	 Amelie, z.s.
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Centrum Amelie Praha

Šaldova 15, 186 00 Praha 8 – Karlín 
tel.: 283 880 316, 739 001 123; e-mail: praha@amelie-zs.cz

Centrum Amelie Olomouc

Karafiátová 6, 779 00 Olomouc  
Pro komunikaci používat: Amelie z.s., P.O.Box č.7, 770 06 Olomouc 
tel.: 739 005 123; e-mail: olomouc@amelie-zs.cz

Centrum Amelie Rakovník

Masarykova nemocnice, Dukelských hrdinů 200, 269 29 Rakovník  
tel.: 733 640 873; e-mail: rakovnik@amelie-zs.cz

Centrum Amelie Liberec 

Husova 10, 460 63 Liberec 
tel.: 608 458 277; e-mail: liberec@amelie-zs.cz 

Linka Amelie 

Telefon: 739 004 333 (pondělí–pátek, 9–15 hodin)  
E-mail: poradna@amelie-zs.cz

Amelie, z.s.

Šaldova 337/15, 186 00 Praha 8 – Karlín 
IČ: 27052141; č. ú.: 2101198799/2010 
tel.: 283 880 316, 739 001 123; e-mail: amelie@amelie-zs.cz

www.facebook.com/amelie.zs

www.amelie-zs.cz


